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Notice

The information contained herein has been prepared by
Tirk Telekom (the Company). The opinions presented
herein are based on general information gathered at the
time of writing and are subject to change without notice.

These materials contain statements about future events
and expectations that are forward-looking statements.
Any statement in these materials that is not a statement
of historical fact is a forward-looking statement that
involves known and unknown risks, uncertainties and
other factors which may cause our actual results,
performance or achievements to be materially different
from any future results, performance or achievements
expressed or implied by such forward-looking
statements. Except to the extent required by law, we
assume no obligations to update the forward-looking
statements contained herein to reflect actual results,
changes in assumptions or changes in factors affecting
these statements.

This presentation does not constitute an offer or
invitation to sell, or any solicitation of any offer to

subscribe for or purchase any securities and nothing
contained herein shall form the basis of any contract or
commitment whatsoever. No reliance may be placed for
any purposes whatsoever on the information contained in
this presentation or on its completeness, accuracy or
fairness. None of the Company nor any of its
shareholders, directors, officers or employees nor any
other person accepts any liability whatsoever for any loss
howsoever arising from any use of this presentation or its
contents or otherwise arising in connection therewith.

Note: EBITDA is a non-GAAP financial measure. The
EBITDA definition used in this presentation includes
Revenues, Direct Cost of Revenues excluding
depreciation and amortization, Selling and Marketing
expenses, Administrative expenses, and other operating
income/(expense), but excludes translation gain/(loss),
financial income, income on unconsolidated subsidiaries,
gain on sale of investments, and minority interest.
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2074 First Quarter
Highlights

i,

i,

i,

I

I

Consolidated revenues grew 2% YoY
(4% excluding the MTR cut effect)

4% YoY revenue growth in mobile

(14% excluding the MTR cut effect) backed
by 757K net subscriber additions - highest in
the past 6 years

8% YoY growth in broadband revenues driven
by 69K net subscriber additions and ARPU
uplift

4% YoY EBITDA growth

Net income decreased 27% YoY while up 48%
QoQ
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Consolidated
Financials

Revenue (1L mn) EBITDA (rLmn) Net Income (rL mn)
(+2%) %
T oo —@®
3143 3,296 3,195 1151 1,278 1200 526 l
384
260
Q1’13 Q413  Q1'14 Q1’13 Q413 Q114 Q113 Q413 Q114

Revenue continues growing, accompanied by EBITDA increase

Il Excluding MTR cut, revenue growthis 4%
Il 4% EBITDA growth, supported by efficiency initiatives

Il 48% QoQ increase and 27% YoY decrease in net income mainly due to FX rates
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Revenue Mix

Focus on High
Growth Areas

(TL mn)

Mobile

(TL mn)

Broadband

2,504

2,646

3,080

+11%

3475 3838

2009

2,140

2010

2,473

2011

2,925

2012 2013

+12%

2009

2010

2011

2012 2013

67% of the revenues come from high growth areas
Il Broadband and mobile grew at double digit rates on

average in the last five years

Il Strong growth in corporate data revenues with 17%
YoYinQ114

Il Fixed voice share at 24% of total revenues, third

Iargest revenue source

Consolidated Revenues

3,195
2,887
28%
Broadband 25%
Mobile | 24% 30%
- — Interconnection
Corp.Data | _8%__ 5%
Fixed Voice | 37% 24% Other
Other\ [~ 60— 5
Q111 Q114 International
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High Speed Broadband
Net additions and

ARPU growth

Broadband ARPU and Subscribers
[ subscribers (mn) ARPU (TL)
40.8
393 396
@
7.4
73
7.1
Q113 Q413 Q1'14

il

il

il

69K net additions in Q1 ‘14

8% YoY revenue growth backed by ARPU and

subscriber increase
4% YoY ARPU growthin Q1 ‘14

Fiber subscriber ratio within total base is 9% as

of Q1'14 up from 4% a year ago

Broadband Revenue (rLmn)

897

860

830

Q113 Q413 Q114
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Fiber Transformation "
Market Leader

il

Fiber subs additions faster than homepass expansion

— resulting with a 26% subs/homepass ratio

58K fiber net additions in Q1 ‘14

Growing Fiber Subscribers (housand) Il Fiber coverage available in all cities
|:| Fiber Subscribers |:| FTTB/H Homepass = Subs/Homepass . 25% 26%
. 19%
10% 11% 1% 13%
L 2300 2,510 2615
1040 2090 2,220 .
1,560
1,260
20 624 682
446
‘ 219 275 361
/] 220 pc — —] ] ]
Q112 Q212 Q3'12 Q412 Q113 Q213 Q313 Q413 Q1'14

Turk Telekom Fiber Network

Note: Other operator’s data are from their own publications

Alternative Operator
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Broadband Upsell
Appetite for speed
and capacity

Average Monthly Data Usage, cigabytes
40

25 31

12 17

A

Mar '10 Mar '11 Mar '12 Mar '13 Mar '14
Capacity, % of Subscribers
] unlimited

-

4%

23% \l

Limited (4GB and above) [ ] Limited (below 4GB)

Q113 Q114

Strong trend towards unlimited capacity and
higher speed packages

il 13% of our customers are now in fibernet/hipernet

packages (24 MBPS or higher speeds)

il Increasing monthly data usage mainly driven by

video consumption

Video Consumption by TTNET Subscribers,

% of Total Traffic

|:| Share of Video Consumption in total traffic
— Total Monthly Traffic (Gigabyte mn)

912 229

145 153 157 160

10"

50%| [ag%| [a9%| [49%| [9%%| [49%
42%

Sep'12 Dec'12 Mar'13 Jun'13 Sep'13 Dec'13 Mar'14
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Tivibu
IPTV and webTV
growth continues

Tivibu Home Subscribers @housand)

AL

51

=

Q1'120212Q031204'12Q1"13Q2"13Q03'13Q4"13 Q114

Tivibu Web Subscribers (thousand)

1,488 1,531

1,262

gg7 1067

939
833 732 675

Q112Q0212Q03120412Q11302'13Q03'1304'13Q1'14

il

il

il

il

First and leading internet TV and only IPTV service

in Turkey

Multi-screen experience: TV | Tablet | PC | Laptop |

Smartphone

Over 180 TV Channels with premium content
(movies, shows, sports) and over 4,500 content

archive

1.9 million total subscribers in Tivibu Web, Home
(IPTV), Mobile and Smart TV
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Corporate Data
Supports fixed
line growth

Il 12% of total fixed line revenues are generated

from corporate data business in Q1 ‘14

- Growing share as double digit growth

continues

Corporate Data Revenue (1. mn)

QD

286

244 246

Q113 Q413 Q114

Cloud Services

Turk Telekom, a member of Cloud Security Alliance,
offers various options under Cloud Services such as
BuluTT Gz, BuluTT Konferans, BuluTT Olgiim,

BuluTT Akademi, BuluTT Radyoloji, BuluTT e-posta y

Metroethernet

It is a flexible, cost-efficient technology scalable
between 5Mbps and 1Gbps, which allows all kinds of
data flow

J

paings to multple
Connect every office with each other
all ove Turkey,

< end, from multiple points to multiple points
| With TT VPN, customer’s offices all around Turkey

TT VPN A

TT VPN provides fast and safe connection end to

can be united while fast and safe data transfer via
virtual network is enabled

J

Leased Line for secure data transfer!
Lease a Private Leased Line from
Tirk Telekom. Let your offices come close!

Leased Line A

It is a data line uniquely reserved for customer’s
usage, which performs the constant and continuous
data transfer on the physical layer from point to point
between two ends

J
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Fixed Voice
Defending access
lines

Efforts to stabilize fixed voice revenues

Il Continued offers of traditional “minute” benefits
and non-traditional third-party value offers

Ml Innovative smart home phone, the TT E4 -
targeting customer retention

Il 78% of fixed voice revenues is recurring

Il Fixed voice line decline offset by naked broadband

Access Lines & ARPU Il Revenues declined 12% YoY in Q1'14
[] Naked Broadband (mn) == Fixed Voice ARPU (TL)
[ Fixed Voice (mn)
22.3 22.4 22.6 22.2 22.0 21.6 21.8 213 20.9
15.0
=0.35 .=104Z=. _1 4'5_ _1 4'3_ 14.0 13.9 13.7 13.7 13.5
: : =0.65 =0.75 —0.83 —0.97 —1.03 1.2 £1.37
Q112 Q212 Q3'12 Q412 Q113 Q213 Q313 Q413 Q114
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MOb”e Il Double digit revenue growth excluding MTR cut

Topline growth

effective as of July 1¢,2013
Il EBITDA  stable despite continued stiff

drlven bY Strong competition in the market
net subscriber gain
Revenue (1L mn) EBITDA (1. mn) & Margin
[CJEBITDA == Margin
18%
| GD— 1083 2% 11%
917 943 957 86 3
[ 1] B
109 100
Q1'13 Q413 Q114  MIR Q113 Q4'13 Q1'14
Effect
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Mobile
Remarkable net

additions driven by
postpaid

Subscribers (mn)
[J postpaid [_] Prepaid

15.3
14.
13.7 >
7.0
6.0 65 Total Subs 4] 11% Yo
Postpaid ﬂ1 5% YoY
Prepaid ﬁ 8% YoY
7.7 8.0 8.3

Q113 Q413 Q114

il

il

il

757K net additions in the quarter driven

predominantly by postpaid subscribers

Postpaid ratio, highest in the market as of 2013,

increased to 45%

ARPU increased 4% YoY excluding MTR cut effect

MoU and ARPU
I Mou
— Blended ARPU excl. MTR effect (TL)
— Blended ARPU (TL)
245
yg 26 24 g9 22 282 21
199 By
’ 2.2 207
o (B0 350 36 343 318 30 360 373

Q112Q21203'12Q4"12Q1"13 Q213 Q3'13 Q413 Q114
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SU bSCH ber G rov\/th i Subscribers overwhelmingly prefer Avea after
trying other operators

Avea MOSt il Avea added over 1 million net subscribers in 2013,

Prefe rred OperatOr maintaining its leadership on growth rates

_ N il ~T00K subscribers additions in MNP in Q1 ‘14
MNP Subscriber Additions (thousand)

[Javea [_] vodafone ] Turkcell 016 Net Additions (housand) & Churn Rate
626 557
364 3n 170 [ Avea [ Turkeell Vodafone —— Avea Churn Rate
11.87%
-990 -928 21,086
757
2011 2012 2013
Subscriber Growth Rates 418
— Avea Vodafone —— Turkcell —— Mobile Market 239 229 212
~10% 8% 65
N 5% 4%
-t 3% 268

3% L 389
2011 2012 2013 Q113 Q413 Q114

Source: ICTA & Company Data
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MV O b | | e D ata Data revenue resumed its fast growth

il 65% YoY and 19% QoQ increase in mobile data

StIOng trend ]-n revenues
data revenue Il Strong leadership in smartphone penetration
g IOWth Share of Small Screen Data Users?

Mobile Data, SMS & VAS Shares in Service ) 46% 49%
Revenues 30%

sMS [_]VvAS' [_] Mobile Data

31% ' ' '
29% Q113 Q413 Q1'14
25% 9 6% :
1% 1% Smartphone Penetration
7% 4% — Avea — Market Average 42%

37%

5% 399, 35%
21% 20% 2% 2% =
18% 0 19% 0 % 28% 31%

14% o 23%
15% 7% 18% 20%

Q113 Q413 Q114 Q1120212 0312 Q412 Q113 Q213 Q3'13 Q413 Q114

(1) VAS: Value Added Services
(2) Small Screen defined as all handheld devices that access internet via mobile broadband except dongles that are used for PC's. Small screen % = Small screen users/Total

Avea base excluding large screen users.
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Consolidated

Summary Income Statement

TL Millions 2013 Q1
Revenues 3,143
EBITDA 1,151
Margin 37%
Operating Profit 712
Margin 23%
Financial Income/(Expense) (34)
FX Hedging Gain/(Loss) (3)
Interest Income/(Expense) 8)
Other Financial Income/(Expense) (24)
Tax Expense (161)
Net Income 526
Margin 17%

Note: USD/TRY: 2.1898; EUR/TRY:3.0070 was used in calculating financial expense

2013 Q4

3,296
1,278
39%
820
25%
(468)

2014 Q1

3,195
1,200
38%
723
23%
(246)

QoQ % YoY %
Change Change
-3% 2%
-6% 4%
-12% 2%
47% n.m.
54% n.m.
-32% n.m.
40% n.m.
-5% 33%
48% -27%
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Consolidated

Summary Balance Sheet

31.03.2013 31.12.2013

TL Millions

Total Assets

Intangible Assets'
Tangible Assets”

Other Assets’

Cash and Equivalents

Total Equity and Liabilities

Share Capital

Reserves and Retained Earnings

Interest Bearing Liabilities*

Provisions for Employee Termination Benefits®
Other Liabilities®

1) Intangible assets excluding goodwill

17,756

4,013
8,179
4,135
1,429

17,756

3,260
3,691
6,548

620
3,637

2) Tangible assets include property, plant and equipment and investment property

)
)
3) Major items within other assets are trade receivables, Due from related parties, other current assets and deferred tax asset
)
)

5) Includes employee retirement pay liability provision

18,245

4,536
8,350
4,294
1,064

18,245
3,260
2,067
8,334

585
3,998

(
(
(
(4) Includes short-term and long-term borrowing and short-term and long-term obligations under finance leases
(
(

31.03.2014

18,750

4,468
8,207
4,557
1,518

18,750
3,260
2,408
8,658

606
3817

6) Major items within other liabilities are deferred tax liability, trade payables, provisions, income tax payable, due to related parties, other

current liabilities, and minority put option liability
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Consolidated

Summary Cash Flow Statement

TL Millions 2013 Q1
Cash Flow from Operating Activites 247
Cash Flow from Investing Activities (263)
CAPEX (293)
Other Investing Activities 30

Cash Flow from Financing Activities' 442
Net Change in Cash Position’ 426

(1) Includes FX gain/loss on balance sheet items at the beginning of the period

(2) Blocked deposits are included in operating activities rather than net cash position

2013 Q4

1,289

(728)
(888)
161
(589)

(27)

2014 Q1

562

(117)
(256)
139
51

496

QoQ % YoY %

Change Change
-56% 127%
84% 56%

1% 13%
-14% 364%
n.m. -89%
n.m. 16%
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Debt Profile

Debt In Currency TL Equivalent <3 Month
(Millions)

TL 411 411 384

usD 2,177 4,767 116

EUR 1,113 3,348 191

JPY 4,981 106 0

TOTAL 8,633 092
Ratios Q113 Q413 Q114
Net Debt / EBITDA 1.0 1.5 1.4
Net Debt / Assets 0.3 0.4 0.4
Debt (Total Liabilities) / Equity 1.6 2.4 2.3
Debt (Financial) / Equity 0.9 1.6 15
Current Ratio 1.1 1.0 0.9

Il

Il

3Months T1to5Year >bYears
to 1 Year

27 0 0
918 2,780 952
1,100 1,731 326
1 36 0
2,117 4,547 1,278

Comfortable Net Debt to EBITDA level

compared to industry averages

Average maturity of FX denominated

debt is 2.6 years
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